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Business Requirement

Background: Purchases for webinars, workbooks, and workshop were made in 
Stripe and the transactions sent to Salesforce via Zapier as Opportunities. Each 
transaction has a Description clearly stating if the purchase is for webinar, 
workbook, or workshop.

Need: Set the Opportunity Type (Webinar, Workbook, or Workshop) based on the 
Description field.

Solution: On record create, trigger a Process that uses the Opportunity Id to 
launch a Flow that finds the record, reads the Description, fills in the Type, and 
updates the Opportunity record.



First error email (part 1) - from PB



First error email (part 2) - from PB



Second error email (part 1) - from Flow



Second error email (part 2) - from Flow



PB “Rename Opportunity” launches 
Workflow “Set Opportunity Type from 
Description”



A closer look at the setup to launch the Flow



Flow - Set Opportunity Type from 
Description



Record Lookup part 1 - take the Id and find 
the Opportunity record just created by PB



Record Lookup part 2 - get that record’s 
Description and Type



Record Update part 1



Record Update part 2 - Update the Type 
with the value from the Decision and 
Assignment nodes



Uh-oh! Email said the record was found. 
Where is it?



SOQL query for all Opportunities - the ID 
is not found.



Explanation: AllOrNone prevented record 
creation - ID no longer exists.



But it used to exist - record was found but 
broke on Record Update. Why?



Remember this from the Record Update? 
Write your Apex using the Type field.



Flow snippet translated to Apex and SOQL



Oh snap! Why is it trying to make a list?



Because it needs the ID to get ONE record!



Ooh, this time something happened. Let’s 
check the Debug Log.



Success! This was just read-only but a data 
upsert would have worked here.



Add the ID field set equal to the original 
variable sent from Process Builder.



Let’s test with a new Sales Opportunity



Use one of the keywords in the Description



Success!



Questions?



Thank you!


